


T Furuta et al., J Pai n Relief 2016, 5:3(Suppl) 
http://dx.doi.org/10.4172/2167-0846.C1.006 

International Conference on 

Fibromyalgia and Chronic Pain (June 15-16, 2016   Philadelphia, 

 

Fibromyalgia 2016 
June 15-16, 2016 

Volume 5, Issue 3(Suppl) 

Page 40 

 

 

 
 
 
 
 
 
Inclusive Design in Healthcare Informatics 
Jennifer Mack, MSN, BA, RN, CNL, NI-BC 
 
Biography 

Jennifer Mack is a clinical nurse leader working as a nursing program specialist at UW Health in 
Nursing Quality and Safety. She received her Master of Science in Nursing from UW Oshkosh and is an 
adjunct instructor at Edgewood University teaching healthcare informatics at the graduate and 
undergraduate level. Jennifer has a passion for quality improvement and enjoys leveraging systems to 
identify and correct gaps in nursing practice to improve patient outcomes. She combines her 
background in critical care and nursing informatics to empower nurse leaders at the bedside and in 
academia to seek solutions to clinical concerns.  
 
Jennifer’s recent work includes leading organization wide fall, CAUTI, and CLABSI prevention 
committees. Her most recent projects include bringing focus “back to the bundle” for CLABSI and CAUTI 
prevention and creating a fall prevention bundle that is adaptable to changing patient factors. She also 
spearheaded formation of a clinical practice review committee that takes the perspective of the nurse 
into account when looking at trends in patient safety. Jennifer is passionate about incorporating new 
health care technologies that are cognizant of the  unique perspectives of patients, with the goal to 
improve health care regardless of race, gender or social background.  
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