THE DEVELOPMENT OF AN E-LEARNING PLATFORM TO PROMOTE

CIVILITY AND CULTURAL HUMILITY IN THE LEARNING ENVIRONMENT

ABSTRACT

College campuses often present as microcosms of our
larger society. Political, economic, and social climates are
reflected in student life and peer interactions. The year
2020, was marked with a polarizing Presidential campaign,
global pandemic, and civil unrest secondary to social and
racial injustices. These societal upheavals manifested in
many communities across our nation, including the learning
environments on college campuses. In wake of these events,
nursing students from Vanderbilt University School of
Nursing (VUSN) reported increased incivility and a lack of
cultural awareness amongst their peers.

Civility, inclusivity, and psychological safety are foundational
requirements for the learning environment. A lack of these
attributes can impair clinical judgement and learning while
increasing cognitive load. Similarly, a lack of foundational
knowledge and appreciation for diversity, inclusion, and
equity can create an unsupportive and hostile learning
environment for members of underrepresented populations.
The onset of the novel COVID-19 virus required rapid
implementation of technology for sustainability of academic
programming. As students begin to return to campus,
educators and administrators must continue to think
strategically of ways to engage students in meaningful
content. An interactive e-learning platform is an effective
vehicle to establish cultural norms and expectations for the
learning environment. VUSN’s Office for Student Affairs
plans to integrate this educational modality in the form

of a course model, to be required as a component of new
student orientation. The objective is to promote civility

and cultural humility through education and practical
application. The asynchronous course will also explore
strategies for conflict resolution, peer to peer restorative
practices, and inclusive mediation. The impetus for the
timing of course delivery is to communicate this institutional
imperative prior to active engagement in academic
programing.

Expected outcomes include decreased incivility, increased
self and cultural awareness, and strategies to mitigate and
address conflict in the learning environment.
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OBJECTIVES

Investigate how student life and peer interactions are influenced by political,

economic, and social climates.
Explore the onset of increased student incivility and lack of cultural awareness.

Describe the implementation process for an e-learning platform to support civility and
cultural awareness for approximately 500 new graduate nursing students per academic yeatr.

Discuss strategies for evaluation of outcomes for student participation of the
educational modality.
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RESULTS

The course can serve as a catalyst for the
demonstration of attributes of cultural
humility, which include, (a) openness, (b)
self-awareness, (c) absence of ego, and (d)
self-reflection and critique. Expected

CONCLUSION

Societal concerns are reflected in the learning
environment.

p Technology can be a useful tool to establish

ground rules and cultural norms for academic
programs.

Stakeholder buy-in should be obtained for
successful implementation.

Periodic assessments of the learning
environment climate are integral in determining
the effectiveness of the learning module.
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