Domain 2: Person-Centered Care 

Person-centered care focuses on the individual within multiple complicated contexts, including family and/or important others. Person-centered care is holistic, individualized, just, respectful, compassionate, coordinated, evidence-based, and developmentally appropriate. Person-centered care builds on a scientific body of knowledge that guides nursing practice regardless of specialty or functional area.


	Sub-competency
	Developing Competence
	Developed Competence

	2.1 Engage with the individual in establishing a caring relationship.

	2.1a Demonstrate qualities of empathy.





	
	

	
	


	

	
	


	

	2.1b Demonstrate compassionate care.
	


	

	
	


	

	
	


	

	2.1c Establish mutual respect with the individual and family.
	


	

	
	


	

	
	
	

	2.1d Promote caring relationships to effect positive outcomes.
	


	

	
	


	

	
	


	

	2.1e Foster caring relationships.
	


	

	
	


	

	
	


	

	2.2 Communicate effectively with individuals.

	2.2a Demonstrate relationship-centered care.
	


	

	
	


	

	
	


	

	2.2b Consider individual beliefs, values, and personalized information in communications.
	


	

	
	


	

	
	


	

	2.2c Use a variety of communication modes appropriate for the context.
	


	

	
	


	

	
	


	

	2.2d Demonstrate the ability to conduct sensitive or difficult conversations.
	


	

	
	


	

	
	


	

	2.2e Use evidence-based patient teaching materials, considering health literacy, vision, hearing, social awareness, and adaptability. 
	


	

	
	


	

	
	


	

	2.2f Demonstrate emotional intelligence in communications.
	


	

	
	


	

	
	


	

	2.2g Demonstrate advanced communication skills and techniques using a variety of modalities with respect to different backgrounds and perspectives of all audiences. 
	


	

	
	


	

	
	


	

	2.2h Design evidence-based, person-centered engagement materials.
	


	

	
	


	

	
	


	

	2.2i Apply individualized information, such as genetic/genomic, pharmacogenetic, and environmental exposure information in the delivery of personalized health care.
	


	

	
	


	

	
	


	

	2.2j Facilitate difficult conversations and disclosure of sensitive information.
	


	

	
	


	

	
	


	



