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Objectives

Participants will be able to:

• Describe results from a study on Professional Identity in Nursing from the 
perspective of practicing nurses 

• Discuss the relationships between Professional Identity in Nursing, Safety 
and Quality in Healthcare, and Nurse Retention

• Consider the implications of ensuring strong Professional Identity in all 
nurses
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Study methods

• Survey using Qualtrics

• N = 718 in a northwestern 
state in the US

• Descriptive statistics and 
qualitative responses

• Thematic Analysis

Qualitative Results

• How do you think having a strong professional nursing identity impacts 
practice?

• How do you think failure to form a strong professional identity impacts 
practice?

• Describe the process at your clinical agency for ensuring that nurses 
have a strong professional identity.
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How do you think having a strong professional 
nursing identity impacts practice?

• “I believe that nurses with a strong professional identity inherently know 
how to do what is best for the patients. They are able to advocate for 
patients by active listening, applying what they learn to make sound 
decisions regarding a patient's care. Without that professional identity, 
nursing is just a job with tasks to perform.”

• “Every thing I do and every way I do it when I am a nurse comes from my 
nursing identity which, for me is an inherent part of my soul and core 
identity and how I live in the world from breath to breath and moment to 
moment.”
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How do you think failure to form a strong 
professional identity impacts practice?

• “Currently I’m on extended leave disabled from work injuries. I have severe 
PTSD from not being respected.  Some of my injuries would have been 
avoided had there been consideration to my expertise.”

• “Without a strong sense of professional identity we risk nursing being seen 
as just another job and we might fail to take a stand on issues impacting 
nurses and human rights globally.”
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How do you think failure to form a strong professional 
identity impacts practice?

Lack of 
a 

Unified 
Value 

System

Isolation

Anxiety

Bullying

Ineffective 
Decision-

Making

Increased 
Conflict

Less Patient
Adherence

Less 
Engagement in 
Improvement

Impaired 
Ethical 

Practice

Unhealthy 
Work Culture

Decreased Job 
Satisfaction

Burnout
Poorer Mental

Health
‘Floundering’wi
th no direction’

7

8



Describe the process at your clinical agency for 
ensuring that nurses have a strong professional 
identity. 

• “I worked for a hospital system that highly valued nursing education and 
encouraged the nursing staff to advance their career by furthering their education.  
We felt empowered to be the best nurses we could be.”

• “My hospital is going through its 4th Magnet designation. The administration is 
committed to a strong nursing identity and provide significant differentials for 
certification and for clinical ladder. In addition, they have a new nurse mentoring 
program and they are sponsoring a nursing research instruction program known as 
boot camp.”
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Implications of this Study

• If we don’t define who we are, others will; to the detriment of patients and 
nurses.

• Professional Identity in Nursing is essential to quality patient care.

• People and organizations that value Professional Identity in Nursing have 
better retention and job satisfaction.

• Nurses working outside of clinical nursing settings and in advanced practice 
roles do not feel supported in expressing their professional identity.

Strong Professional Identity

Limitations

• One geographic location in the US

• Mid-COVID surveys

• Unidirectional Qualitative Data

Next Steps

Foundational structures of Nursing: 

Future of Nursing

AACN Essentials- Domain 9

Tri-Council

S-DINE- Entry level Curricular Toolkits

Advanced level Curricular Toolkits

Healthy Work Environments

Leadership Initiatives
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Thank you! 

Beth C. Phillips beth.phillips@ascendlearning.com

Kristen Priddy kristen.priddyphd@gmail.com
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